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Visitor trends from an analyses of questionnaire regarding short-term exhibition “What are bones?”
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Visitor trends from an analyses of questionnaire regarding
short-term exhibition “What are bones?”
Yoshihiro TANAKA

Abstract

This paper describes an analysis of visitor data collected from
the short-term exhibition “What are bones?” which opened at
the Fukui City Museum of Natural History, Japan in 2009.
The aim of the study is to use cross tabulation of 12
questionnaire items (e.g. degree of satisfaction, purpose for
visiting the museum), which were then cross-tabulated in an
attempt to gain a better understanding of trends in the number
and type of people visiting the exhibition. The survey showed
that (1) Visitors who visited with their family and friends had
a higher degree of satisfaction than visitors who attended by
themselves. This fact suggests that communication in the
exhibition room was an important factor. So, educators should
promote higher satisfaction for the visitors who come to
museums by themselves. (2) The leisure-type visitors preferred
shorter explanations on the display panels than the study-type
visitors. Leisure-type visitors stayed shorter than the study
type-visitors. Leisure-type visitors comprised about 50% of
the total number of visitors. By contrast, study-type visitors,
who liked to observe a large number of specimens, comprised
about 20% of the total number of visitors. These results mean
that a single style of the exhibition is unlikely to appeal the
both types of visitors (i.e. leisure and study types). This study
provided the first data on child visitors (i. e. by gender and age).
This data is valid for new short-term exhibitions, publicity
works and educational activities. In the future, comparison of
the data of this study with those from other exhibitions will
provide statistics, on each museum, on each exhibitions theme
and on date duration. Ultimately, such comparisons may help
the planner to take these variables into account when designing a
new exhibition.

Keywords : short-term exhibition, analysis of a questionnaire,
cross tabulation, museology



